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«O0pa3oBaTebHBIH KOMILTEKE Ne 9»

1. O0mue nooxkeHust

1.1. Hacrosmee IlonoxxeHne O TMOpSAKE pPACCMOTPEHHsI Kalo0d W MPEUIOKEHHH COTPYJHHKOB,
oOyJarmmxcs U UX pPoauTeNeil (3aKOHHBIX TperacTtaBurenei) (manee [lomoskeHne) B MyHHUIUITATEHOM
00pa3oBaTenbHOM YUpEXKISHUH CpeTHel 001eoopazoBaTensHO mKkoire «O0pa3oBaTeNbHbIN KOMILTEKC No
9 (manee Illkona) pazpaboTaHo B cooTBeTCTBUH ¢ DenepanbHbiM 3akoHOM OT 29.12.2013 Ne243- ®3 «O0
obpa3zoBannu B Poccuiickoit deneparun» n OenepanbapiM 3akoHOM 0T 02.05.2006 Ne59-D3 «O mopsinke
paccMoTpeHus oOpateHuid rpaxaan Poccutickoit @enepariymy.

1.2. TlonoxeHue onpeaemnseT MOPSIOK paCCMOTPEHHs OOpalleHHi TpaX1aH, a IMEHHO, MOPSAIOK y4eTa,
pPEerucTpaluy, pacCMOTPEHHUS] M pa3pelleHusl OOpAaIleHHH TIpaxIaH, KOHTPOJS HX HCIIOJHEHHS,
OopraHu3anuy JUYHOIO IpueMa rpaxaaH B IIxoire.

1.3. I'paxnaHe, Kak NpaBWIO, POAMTENN (3aKOHHBIE MPEACTABUTEIM) OOYyYaroIIMXCs, MMEIOT IPaBoO
oOpamarecsi JUYHO, a Takxke HamnpaBisath B Lllkony koiuiektuBHBIE obOpamenus. OOpalieHus MOTYT
HANpaBJISATBCSI IO TMouTe, (PaKCUMUIBHOW CBSI3W, Tenerpady, O9JeKTPOHHOH T1odYTe W HWHBIM
MH(QOPMALIMOHHBIM CUCTEMaM OOLIETO MOIb30BaHUA.

1.4. Inst peanu3anyy nenei moyiosKeHHs UCTIONB3YIOTCS CIIETYIOIUE OCHOBHBIC TEPMHUHBI:

e OOpamenue rpaxnanuHa (nanee oOpaiieHue), HampasieHHoe B Ilkoiy, 3TO HHUCbMEHHOE
NpeIIoKEeHNE, 3asBIICHNE H ’Kajlo0a, a TaKkKe YCTHOE 0OpalleHne rpaxIaH1Ha;

e [IpemioxeHue - MOXKENAHMWS WM PEKOMEHJALMHU 110 YIYUYUICHUK OTHEJIBHBIX HaIlpaBICHUMI
JACATCIIbHOCTHU H_IKOJIBI, COBCPIICHCTBOBAHUIO JIOKAJIBHBIX HOPMATHBHBIX IIPAaBOBBIX aKTOB,
PEryIUPYIOLINX €€ ACATEILHOCTD;

e 3asgBiieHHE - MPOcha TpaXkIaHNHA O PEAOCTABICHUN KaKOH-TM00 NHPOPMAILIMH WITH JIOKYMEHTA,
COHeﬁCTBHH B p€ajin3aluy €ro KOHCTUTYIIMOHHBIX IIpaB U CBO60}I WJIN KOHCTUTYHUOHHBIX IIpaB U
cBOOOJ APYruxX IHI, JUOO0 cOOOIIeHHEe O HAPYLIEHWH 3aKOHOB M MHBIX HOPMATUBHBIX AKTOB,
HenoctaTkax B pabote LIkomnbl, 1100 KPUTHKA JOKHOCTHBIX JIHII;

e JKanoba - mpocrba rpakJjaHnHAa O BOCCTAHOBIICHUW WJIM 3allIUTE €r0 HAPYIICHHBIX MpaB, CBOOOT
HJIW 3aKOHHBIX HHTCPECOB, J'II/I60 IpasB, CBO60}I WJIN 3aKOHHBIX UHTEPECOB APYIUX JINII, BCICIACTBUC
HapyleHns paOOTHUKaMH MIKOJbI TPeOOBaHUM 3aKOHOAATENLCTBA, STUUYECKUX HOPM M HPaBHII
IIOBECACHUA U T. /.

1.5. ns nonmyyenus nHGpOpManu O IOPAIKE pacCMOTPEHUs 0OpaleHnii rpaxaaHe o0paraioTes:

e muHo B lkomny;

e 110 Tenmedony;

® [0 BJIEKTPOHHOM IOYTE;

e uyepe3 oOUIMATBLHEIN CaliT 00IIe00pa30BaTEILHOTO YUpekaeHus B cetn MuTteprer «ObparieHue
rpaxJan»;

e uyepe3 oduuManBHBIN calT 00mIeoOpa3oBaTeNbHOrO yupekaeHus B cetd MurtepHer «llopran
00paTHO CBS3MY.



2. OpraHu3anms J1eJ0Npou3BoACTBA

2.1. Opranusaius pabOTBl ¢ MHCBMaMHM W YCTHBIMH OOpAlCHUSMHU TpakIaH JOJDKHA 00ecreurnBaTh
HEOOXOMUMbIC YCIOBHUS ISl OCYIIECTBJICHHS TPEJOCTABICHHOTO W TapaHTHPOBAHHOTO TpaykaaHam
Koncruryrueii PO npaBa obpammarhes ¢ MpeIoKEHUSIMH, 3asIBICHUIMHA U Kaa00aMi B MUCbMEHHOW H
YCTHOH (opme.

2.2. OTBETCTBEHHOCTh 3a OPIraHH3AIMI0 W COCTOSHHE JICIONPOM3BOJACTBA MO MHUCHbMaM U YCTHBIM
o0paIieHnsIM rpaXkaH Bo3araercs Ha aupextopa kol

2.3. Ienonpou3BOACTBO MO OOPAICHUAM TPaXKIaH BEACTCS OTICIBHO OT IPYTHX BUIOB JCIONPOU3BOICTBA
M OCYIIECTBIIIETCS CEKPETapeM PYKOBOIMTENSI 00pa30BaTEIBHOTO YUPEHKICHHS.

2.4. TlpuHATHE PEUICHHUS MO PACCMOTPEHHIO MHCEM M YCTHBIX OOpAIleHHUH TPaKaaH OCYMIECTBISETCS
JTMPEKTOPOM 00Pa30BATEIBHOTO YIPESIKICHHUS.

2.5. HemocpeaCTBEHHOE HWCIOJIHEHHE TOPYYCHHH 1O MHChbMaM M YCTHBIM OOpAIEHHSIM TpaXKaaH
OCYIIECTBIISIETCSI OTBETCTBEHHBIMU PAOOTHHKAMHU 00pa30BaTEIbHOTO YUPEKICHHUSL.

3. [IpueM u perucTpanusi nuMceM rpaskaaH

3.1. Bce mocrymaromue B 0O0pazoBaTeNbHOE YyUpekKIeHHe OoOpaimieHus TpaXAaH MPHHAMAIOTCS U
oQOpMIISIFOTCSL B JICHb WX MOCTYIJICHUSI PYKOBOAUTENIEM 00pa30BaTEIbHOTO YUPEXKICHHUS B COOTBETCTBUH
C IOJDKHOCTHBIMH 00513aHHOCTSIMU.

3.2. Ilocrymnaromue oOpamieHrss C KONMUSMHU TOKYMEHTOB (HampuMep, KOMHW aTTecTaToB, IUIIIIOMOB,
TPYAOBBIX KHIKEK U JIp.) PUKPEIUISIOTCS K TEKCTY oOpateHus. [lomydeHHbIe MOJNIMHHUKH JOKYMEHTOB,
LICHHbIE OyMaru BO3BPAIal0TCs TPAXKAAHAM.

3.3. OOpaieHus rpaxjaH, KONMHMA OTBETOB HAa HHUX M JOKYMCHTBI, CBSI3aHHBIE C WX pa3pelicHHEM,
(bopMHPYIOTCS B AieTla B COOTBETCTBUH C YTBEPKACHHONH HOMEHKIIATYPOH.

3.4. IlocTynuBIIxe MUCbMa TPa’KAaH PETUCTPUPYIOTCS PYKOBOAUTENIEM 00pa30BaTEeIbHOIO YUPEKACHUS B
JKypHane yd4era. PerucTpalMoHHBIA (BXOAALIMM) HOMEp MUChbMa COCTOMT U3 IOPSIKOBOTO HOMeEpa
MOCTYIUBILEr0 OOpalleHus] B Mpeaenax KaJleHAapHOTro roja M MHIEKca Aeja o HOMeHKJarype. Eciu
3agBUTENb MPHUCIAT HECKOJIBKO MHCEM, HO TIO Pa3HBIM BOIIPOCaM, TO Ha Ka)J0€ IMHUCHMO MPOCTAaBIAETCS
CBOW perucTpalvoHHblii HoMep. Eciu muchbMo mepeciiaHo, TO B KypHalie (B rpade «IprUMedaHue»)
YKa3bIBa€T, OTKY1a OHO MOCTYNHJIIO (OT aIMUHHUCTPALINH, PAfOHHOI IPOKYpaTyphl, OTAENa 00pa30BaHus U
T.1.). [loBTOpHBIE THCHMa cTaBsTCS Ha KOHTpoib. [Ipm paboTe ¢ HUMH MOIOMPAIOTCS HMEIOLIHECs
JOKYMEHTHI 110 OOpalIeHusIM TaHHOTO 3asBUTEN. B KypHane ydyeTra M perucTpaliMOHHO- KOHTPOJBHBIX
KapTO4Kax MMPHCBaNBAETCS OYePETHON PEruCTPallMOHHBINA HOMED.

4. TpeOoBanus K 00palIeHUIO
4.1. [luceMenHOe oOpallieHue IrpaxIaHrHa JO/DKHO cojiepkaTh HauMeHoBanue Llkosbl, haMuinio, ums,
OTYECTBO JIOJDKHOCTHOTO JIAIA JTUOO €ro JODKHOCTh, (haMWIIHIO, UMsI, OTYECTBO 3asiBUTENS, TTOYTOBBII
ajzpec, Mo KOTOPOMY HYXKHO HAlpaBUTh OTBET, YBEJIOMIIEHHWE O Tepeajpecanid OOpalleHus, JaTy U
JIMYHYIO TOANKMCh. B ciiydae HeoOXxoauMocTu (4ToObI MOATBEPANUTH CBOU JOBOJBI) I'PaXKIaHUH MOMXKET
MPHUJIOKUTH K MUCEMEHHOMY OOPAIIeHUIO JOKYMEHTBI i MaTEpUaIbl JIN0O UX KOIIHH.
4.2. B oOparmieHnu, COCTaBICHHOM B (POpME DIIEKTPOHHOTO TOKYMEHTA, TPaKIaHWH JOJKEH YKa3aTh:
e cBoW (haMUIIHIO, UMSI, OTYECTBO;
® aJIpec DJIEKTPOHHOW TOYTHI, €CIIM OTBET JOJDKEH OBITh HAampaBlieH B (OpME 3IEKTPOHHOTO
JIOKYMEHTA,;
®  IIOYTOBBIH aapec, €CJIU OTBET JIOJHKEH ObITh HAMPaBJIEH B MMCbMEHHOM (hopMme.
K obpamennio rpaxgaHiuH BIpaBe MPIIOKUTh HEOOXOAUMBIE JOKYMEHTHI U MaTePUAJIbl B DJICKTPOHHOM
¢dopme. Takke OH MOXKET UX HAIIPABUTH ATH JJOKYMEHTHI WIIA UX KOITUH B MIMCHMEHHOHN (OpME I10 oYTe.
4.3. B KOJJIEKTHMBHOM OOpallleHUH YKa3bIBAOTCS: (aMHUIINs, WUMsS, OTYECTBO OJHOTO TpaXKIaHUHA,
O6paTI/IBIHeI‘OC$I OT JMIIa KOJUICKTUBA U q)aMI/UH/II/I, WHUOHAJIBI U TOAIIUCH JAPYTUX YJICHOB KOJIJICKTHBA, C
yKa3aHHEM KOHKPETHOTO ajpeca (MOYTOBOTO MIIH 3JIEKTPOHHOT0), IO KOTOPOMY CIIEAYET HAITPABUTH OTBET.
4.4, OtBeT Ha oOpalIeHHe TPpaKIaH HE TACTCS B CIACAYIONNX CUTYAITUIX:
e cciiv B OOpaleHUH He YKa3aHa (aMUIIUs TpaXTaHUHA, HATIPABUBIIETO 00paIlieHUE, U TTOYTOBEII
ajpec, Mo KOTOPOMY JO0JDKEH ObITh HAIIPABIICH OTBET;
® cCiM TEeKCT OOpalieHus] MPOYecTh HEBO3MOXKHO H3-32 €r0 (PU3UYECKOr0 COCTOSIHHUS, 00 3TOM
TpaXTaHUHY COOOIAETCs B TEUCHUE CEMH JTHEH OT MOMEHTa PETUCTPAIHH;



®  ecIii B OOpAaIlleHNH COIEPKaTCs HeIEH3YPHBIE JTMOO OCKOPOUTENBHBIC BRIPAXKEHHS, YTPO3BI )KU3HH,
3I0POBBIO M HIMYIIECTBY JIOJHKHOCTHOTO JIMIA, & TAKXKE WICHAM €r0 CEMbH, 00 3TOM TPaKIaHUHY
COO0O0INAETCS O HEIOMMYCTUMOCTH 3JI0YITOTPEOICHUS TPABOM;

e eciM B OOpameHHH cofepXarcd CBENeHHS O MOATOTaBIMBAEMOM, COBEPIIAEMOM WIIH
COBEpIIICHHOM MPOTHBOIIPABHOM JESHUHM, a TakkKe O JHIEe, ero IMOArOTaBIMBAIOIIEM,
COBEPIIAOIIEM WU COBEPIIUBIICM, OOpAIICHUES MOJICKUT HAMPABICHUIO B TOCYAapCTBCHHBIN
OpraH B COOTBETCTBHH C €T0 KOMITETEHITHEIH;

® CCIIM B MTUCHBbMECHHOM OOpaIlleHUH TPakIaHuHA COJCPKUTCS BOMPOC, HA KOTOPKIH €My paHee ObLI
JlaH OTBET IO CYIIECTBY W TPU 3TOM B OOpAIllCHUM HE NPUBOASTCS HOBBIC JIOBOJBI WU
00CTOSITENTLCTBA, TPaXAaHWHY COOOIIAaeTcss pelleHne O Oe30CHOBATENbHOCTH OYEePETHOTO
oOparlreHus u MpeKpalieHny MePernucKy 10 JAHHOMY BOTIPOCY.

4.5. OOpameHus TpaxkJaaH, HE COJIEp)KallUe NaHHBIX, YKa3aHHBIX B myHKTax 4.1. - 4.3. Hacrosiiero
TIOJIO’KEHUS, MPU3HAIOTCS AHOHIMHBIM M PACCMOTPEHHIO HE TTOIIC)KHUT.

4.6. IluceMeHHbIC OOpallleHUs TPaKJaH U MaTepuaibl K HUM, KOIUU OTBETOB, JOKYMEHTHI IO JTUYHOMY
npueMy rpakiaad (GOpMUPYIOTCS B IeTia B COOTBETCTBUH C HOMEHKIIATYPOH JIeTI.

5. ITopsiaok paccMOTpeHUsI MUCbMEHHBIX (JIEKTPOHHBIX) 00panieHui

5.1. IluceMeHHOE OOpalIeHne TOUIEKUT 00S3aTENPHON PEerucTpalii B T€UEHHE TPeX THEH ¢ MOMEHTa
MOCTYIUIEHUS

5.2. OO6parmienue, noctynueiiee yepe3 opuuuanbHeiii cait [Ikombl, perucTpupyercs aIMHUHACTPATOPOM
cauTa.

5.3. locne u3ydeHus: oOpalleHusl, MPOBEPKH JTMYHBIX JTAHHBIX 3asBUTENS, OOpallleHHe PEeruCTPUPYETCs
PYKOBOJHTENEM LIKOJIbI, OTBETCTBEHHBIM 3a PabOTy ¢ OOpallleHHsSMHU I'paXIaH B JKypHaye oOpaieHuit
rpak/iaH.

5.4. TlpuHATHE pelIeHUs 1O PAacCMOTPEHUIO MHCHMEHHBIX (DIIEKTPOHHBIX) OOpalleHHHd TpaxkaaH
ocymecTsisiercss aupekropoM LIIkombl, KOTOpBI Ha3HAyaeT MCIOIHUTENSI M OINpPENeNsieT CPOKH
paccMOTpeHus oOpareHusl.

5.5. Cpoxk paccmotpeHusi obpamenus: cocrasisier 30 aHel co OHS perucTpauuu. B MCKIIOUHMTENbHBIX
ClIydasix OH MOXET ObITh NpozJieH, HO He Oojee yeM Ha 30 mueill. O MpoaJIeHUMH CPOKa PACCMOTPEHHS
TPaXJIaHUH YBEJIOMIIsieTCs OQUITHABHO.

5.6. OOpaiueHust, He TpeOyIOLINE CIIEHAIBLHOTO U3yUeHUs U (WIK) IPOBEPKHU, PACCMATPUBAIOTCS B CPOK
He Oonee 15 mHEi.

5.7. PaccmoTpenue obpallieHnii rpakaH, CoAep KaliX BOIIPOCH 3aLIUTHI IPaB peOeHKa, MPEATIOKEHHUS 110
NPEIOTBPAIICHUIO BO3MOXHBIX aBapuil M WHBIX  YPE3BBIYAMHBIX CHUTYallMid, MPOU3BOAUTCS
0e30TiaraTensHo.

5.8. Hcnonnurens, HazHayeHHBIH aupekropoM lIIKOJbI, TOTOBUT HPOEKT OTBETa Ha OOpalleHHe U
MIPEJICTABIISIET €T0 B YCTAHOBJIEHHBIE CPOKH JUPEKTOPY HA YTBEPIKICHHE.

5.9. CognepxaHuie MpoeKTa OTBETAa HE OJDKHO MPOTHBOPEUUTH 3aKOHOMATENbCTBY P® W MpPUHATHIM B
00111eCTBE STHYECKUM HOPMaM.

5.10. Ecau mis paccMoTpeHHst OOpallieHHs TpaxKjaaHuHa TpeOyeTcs IOJydYCHHE JIOMOJHUTEIbHBIX
MaTepHajoB, UCIIOJHUTENb FOTOBUT M HANpaBisieT HeOOXOOUMbIE MUChbMA, 3anmpockl. ['ocyaapcTBeHHBIN
Opras, OpraH MECTHOTO CaMOYTIPaBJICHHS WU JOJDKHOCTHOE JIUIO 10 HApPaBJICHHOMY B YCTaHOBIEHHOM
TOPSIZIKE 3ampocy 00s3aHbI B TeUeHHE 15 JHEW MpelnocTaBUTh JOKYMEHTH M MaTepHaibl, HEOOXOIUMBIC
JUIL pacCMOTPEHUsT O0pallleHus], 3a UCKIIIOYCHUEM JIOKYMEHTOB U MaTE€pPHalOB, B KOTOPBIX COJEPXKATCs
CBEJICHHS, COCTABJISIONINE TOCYTaPCTBEHHYIO MM MHYIO OXPaHAEMYIO (elepaJbHBIM 3aKOHOM TalHy, U
JUTSL KOTOPBIX YCTaHOBJIEH 0COOBIN MOPSIOK MPEAOCTABICHUS.

5.11. Ilpu monmyyeHHMH MpoOeKTa OTBeTa Ha oOpamieHue, nupektop Llkosbl mpoBepsieT ero Ha HpeaMeT
NPaBWIBHOCTH  O(QOpMIICHHS, TMOJHOTHl WH(QOPMAIMH, COOTBETCTBHS BBIBOJOB JICHCTBYIONIEMY
3aKoHOAATeNnbCTBY. [IpH corytacuu ¢ npeacTaBIeHHBIM IPOEKTOM OTBETA, PYKOBOAUTEN NIEPEAET €T0 IS
HaInpaBJIeHUsl 3asBUTEN0. Eciau He corjaceH, BO3BpalllaeT HCIOJHUTEN Ha JOpabOTKy € yKa3aHHEM
CPOKOB YCTPAaHEHUS HETOCTATKOB.

5.12. Ecau OTBET MO CYIIECTBY MTOCTABICHHOTO B OOpAaIleHNH BOMPOCa B CUITy KaKUX-THOO MPUYUH 1aTh
HeJlb34, TPAXIaHUHY, HallpaBUBIIEMY 00pallieHue, COOOIIaeTCsl 0 HEBO3MOXKHOCTHU J1aTh OTBET.



5.13. OOpamienne T0KHO OBITh PACCMOTPEHO C YUETOM BCEX HIOAHCOB, a (DaKTHI U JOBOIBI, H3JIOKCHHBIC
B HEM, JIOJDKHBI OBITH IIPOBEPEHBI C TOYKHU 3PEHUS ITOJTHOTHI, JOTHYHOCTH, 3aKOHHOCTH, 00OCHOBAaHHOCTH U
noctoBepHOCTH. OTBETHI HA O0OpallleHHs TpakJIaH JOJDKHBI ObITh apTyMEHTHPOBAHHBIMH, C Pa3bsICHECHHEM
BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIU B YJOBJICTBOPCHHM OOpAIlCHUS 3asBUTEIIO OTKA3aHO —
COJICPIKATh YETKOE Pa3bhACHCHHE TOpsIAKa O0XKaJTOBaHWS MPUHATOIO PEIICHHS C yKa3aHHEM OpraHa
(TOIKHOCTHOTO JHIIA), K KOTOPOMY MOXKET OBITh HalpaBjeHa xanooa.

5.14. Tlpu odopmiieHUu OTBETa Ha OOpalleHHE HEOOXOAMMO PYKOBOJCTBOBATHCSA MPAaBHIAMHU
JICIIOTIPON3BOJICTBA M O(QOPMIICHHUS HCXOISAIIUX JOKYMeHTOB. OTBET JOIDKEH COJepKaTh Jary,
PETUCTPALIMOHHBIN HOMEP TIOKyMEHTa, (PaMHITUIO, UMSI M OTUYCCTBO 3asIBUTEJIS, €r0 TOYTOBBIN aJpec, TEKCT
(oTBeTHI Ha MOCTABICHHBIC BOMPOCH), HANMEHOBAHKE JOJDKHOCTH JIMIA, TOAMUCABIIETO JOKYMEHT, €ro
(haMHITHIO, UMSI, OTYECTBO M HOMEP TeliehOHa HCTIOTHUTEIIA.

6. Opranuzanus JUYHOro npuema rpaxaan. llopsigok paccMoTpeHns YCTHBIX 00pameHui

6.1. JInuHbIi IpHeM TpakJaH OCYIIECTBISETCA B LIESIX ONEPAaTUBHOTO PACCMOTPEHHS YCTHBIX 00paIieHuit
TpaXAaH M IOPUIMYECKHX JIML, OTHOCSIIMXCS K KoMmmneTeHuuu IIIkomel, cokpaiieHus KOJIWYecTBa
NUCbMEHHBIX OOpAalLIeHNH, OpraHM3aliy IMPeNyNpEeIUTENbHON PadOThl, YCTAHOBJIECHUS M YCTPaHEHUS
MPUYHMH HEBBIMOJHEHHS JOJKHOCTHBIMH JIMIIAMU BO3JIOXKCHHBIX HA HUX 005S3aHHOCTEH.

6.2. Ilpuem rpaxman ocymiectBisieTcs gupektopom [komsr. [lpn HEOOXOMUMOCTH JUPEKTOP MOXKET IS
pelIeHust BOIIpoca MPUTIacuTh 3aMecTuTens aupekropa (mo YP, BP), nemarorudecknx paOOTHHKOB HITH
Opyrux paboTHukoB Ikombl.

6.3. Madopmanus o MecTe mprema, a Takke 00 YCTaHOBJICHHBIX JUISI [IpUeMa IHSIX U Yyacax JOBOAMTCS 10
CBEJICHUS TPaKAaH Yepe3 MHPOPMAITMOHHBIN CTeHA 1 O(QUIIHATIBHBIN callT 00pa30BaTENBHOTO YUPEKIACHUS
B cetu MHTEpHET

6.4. IIpyu nTM4HOM IpUEME IPAKIAHUH AOJDKECH MPEABSIBUTH TOKYMEHT, YIOCTOBEPSIOLIUN €r0 TUYHOCTb.
6.5. [lpuemM yCTHBIX OOpallleHMi MO KOHTAKTHBIM TeleoHaM BeIeTcs aJIMUHUCTpaleld MIKOMbL 6.6.
YcTHBIE 00pamieHns:

e TpeOyrolIe ONepaTuBHOIO BMEIIATENLCTBA WM OKa3aHHs IMOMOIIW B CIIOKHBIICHCS CUTyaluu
JOBOJATCS JO TUPEKTOpa IIKOJBI WM YIOJHOMOYEHHOTO JIHMIA [JISl MPHUHATHS pEIIeHus U
OCYILIECTBIICHNSI KOHTPOJIS 32 €€ pa3peLIeHUeM;

e coxepxamye KpuTHueckue 3ameuaHusi B azapec llIkonbl, cotpymuukoB Llkomel winm 1o
YIIYYIIEHUIO UX JAEATENbHOCTH JOBOASTCA 0 AUPEKTOPA IIKOJIBI MM YIIOJTHOMOYEHHOTO JIHIIA.

6.6. B citydae, eciu U30KeHHbBIE B YCTHOM 00palieHu# (DakThl U 00CTOSATEIIBCTBA SBJISIOTCS OUEBUIHBIMU
Y He TpeOYIOT AOTIOIHUTEIBHOM IPOBEPKH, OTBET HA 0OpAILEHNE C COTIIACHS TPayKAaHUHA MOXKET OBITh 1aH
YCTHO B XO/i€ IpueMa. B ocTanmpHBIX CiIy4asx JaeTcs MMUCbMEHHBIM OTBET IO CYIIECTBY IOCTABJIEHHBIX B
oOpalieHu BOIPOCOB.

YcTHbIE 00paleHuss MOTYT MOCTYNAaTh MPY MIPOBEACHUH NPHEMa, BO BpeMsl Telle()OHHBIX TIEPETOBOPOB U
paccMaTpUBAIOTCS B CITy4asiX, KOTa U3JI0KEHHBIE B HUX (DaKThI U 00CTOSTEIHCTBA OUYEBHIHBI U HE TPEOYIOT
JOIOJTHUTENBHONW TPOBEPKH, JUYHOCTH OOpallalomInXcs HM3BECTHBL M YCTaHOBIEHBl. Ha ycTHBIE
oOparneHusi, Kak MPaBUIIo, TAETCS OTBET B YCTHOH (popme

6.7. Ecm oTBeT 1o CyliecTBY MOCTAaBJICHHOTO B OOpalleHNH BOMPOCA B CHITYy KaKUX-THOO MPUYMH JaTh
HEeJb34, TPAXIaHUHY, HApaBUBILIEMY OOpalieHne, COOOIaeTCsl 0 HEBO3MOKHOCTHU J1aTh OTBET.

6.8. O0parieHre T0DKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKThl U JOBOJIbI, H3JI0KEHHBIC B
HEM, JOJDKHBI OBITH POBEPEHBI C TOUKU 3PEHHS MTOTHOTHI, JIOTHYHOCTH, 3aKOHHOCTH, 0OOCHOBAHHOCTH H
noctoBepHOCTH. OTBETHI HA O0OpallleHHs TPakJIaH JOJDKHBI ObITh apTyMEHTHPOBAHHBIMHU, C Pa3bsICHEHHEM
BCEX 3aTPOHYTHIX B HEM BOIPOCOB, a €CIH B YJOBJIETBOPEHHHM OOpAaIleHUs] 3asBUTENIO OTKA3aHO —
coJepKaTh YETKOE pa3bsCHEHHE MOpsAKa OOXKaIOBaHMS IPHUHATOrO PELIEHHS C yKa3aHHEM OpraHa
(IOMKHOCTHOTO JINIA), K KOTOPOMY MOXKET OBITh HaIpaBJIcHA jKatoba.

6.9. Ilpu odopmnenun orTBeTa Ha oOpalieHHe HEOOXOAMMO PYKOBOJACTBOBATHCS MpPaBUIIAMH
JIENIOTIPOM3BOJICTBA M OQOPMIICHHST HCXOISMIIMX JIOKyMeHTOB. OTBET JIOMDKEH CoJepKaTh Jary,
pErHCTpannoOHHbBI HOMEp JOKYMEHTa, ()aMUIINIO, IMS M OTYECTBO 3asIBUTENIS, €TO IIOYTOBBIH aIpec, TeKCT
(OTBETHI Ha MOCTaBICHHBIE BONPOCHI), HANMEHOBAaHUE JOJDKHOCTH JIMIA, TOAMKCABILETO JOKYMEHT, €ro
baMmuro, MM, 0TYECTBO U HOMEP Tele(oHa HCTIOITHUTEIS.

6.10. Uadopmarust 06 yCTHBIX OOpaIleHUsIX MOXKET OBITh BKJIIOUCHA B KYPHaJ 0OpalieHui.

6.11. Pe3ynbTaThl paCCMOTPEHHUS O0pAIlICHUI IPaXkIaH:



6.11.1. KoHeuHbIMH pPe3y/IbTaTaMi PACCMOTPECHHSI OOPAILCHUS SBIISIOTCS:

e OTBET Ha BCe IIOCTaBIICHHBbIE B OOpamieHHd (yCTHOM, B THChbMEHHOH (opme wiu B (opme
9JIEKTPOHHOTO JOKYMEHTAa) BOMPOCHI WM YBEAOMIICHHE O TIepeagpecoBaHUM OOpaIIeHUS B
COOTBETCTBYIOIIYIO OpPTaHU3aIMI0O WJIM OpPraH, B KOMIICTCHIUIO KOTOPOTO BXOJHT peEIlleHHE
MOCTaBJICHHBIX B OOpAIllEHUH BOIPOCOB;

® OTKa3 B paCCMOTpPEHHUH OOparieHus (yCTHOTO, B MUCbMEHHOU (popme miu B hopMe IIIEKTPOHHOTO
JIOKYMEHTA) C M3JI0KCHUEM MPUYHH OTKAa3a.

6.11.2. [Ipouenypa paccMOTpeHHsI OOpallIeHHsI 3aBepIIaeTCs yTeM HalpaBJICHUs] OTBETA WM OTKa3a Io
CyLIeCTBY OOpalleHHUs 3asBUTENSI U MOMYUYCHHUS TPAKAAHUHOM pe3ysibTaTa pacCMOTPEHHUSI OOpaIIeHUs B
MUCBMEHHOUN MM yCTHOU opMe, Wi B GOpMe dIICKTPOHHOTO JOKYMEHTA.

7. O0001IeHNe M AHATU3 MUCHbMEHHBIX U YCTHBIX 00paleHuii rpaxian
7.1. JlupekTop 00pa30BaTEIbHOTO YUPESKICHHUS WIHM IO €ro MOPYYCHHUIO JPYTHE JOJDKHOCTHBIC JIUIA
JIOJKHBI CHUCTEMATHUYSCKU aHAIM3UPOBATh W 0000INATH MPEIJIOKEHUS, 3asBICHUS, KaloObl TPaXKIaH U
colleprKarrecs B HUX MPAKTHYECKUE 3aMEeUaHusl.
Lens: cBOEBpEMEHHOE BBISIBIICHUE U YCTPAHCHUE MPUYNHBI, TTOPOKIAIONIEH HAPYIICHHUE TTPaB 3asBUTEIICH,
3alIUTa WHTEPECOB TPakJaH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM, a TAaK)KE€ COBEPIICHCTBOBAHHE
OpTraHM3aIMOHHON K YTIPaBICHYECKON AEITEIHLHOCTH B CHCTEME 00pa30BaHUsI JAHHON TEPPUTOPHUH.
7.2. O600meHne 0OpalIeHu MOKHO OCYLIECTBIIATH 110 CIeIYyOIeH MPUMEpHOH KilacCu(DUKAIIH:

e 110 ajapecy oOpaiieHu (B TOM YHCIIe MOCTYNAIOIINX M3 BBIIIECTOSIINX OpTraHM3aui U JIp.):

® TI0 THNAM ¥ BUAaM 00pa30BaTEIbHBIX YUPEXKISHUH,

®  CKOJIBKO TOJYYEeHO M PACCMOTPEHO KOJUIEKTUBHBIX, HHIANBUIYAIbHBIX, aHOHIMHBIX 00paIeHHI;

® 110 HampaBJICHUIM PabOTHI (110 KIACCU(PUKATOPY TEM).
[IpoBoaUTCA KOJMYECTBEHHBIH W KAueCTBCHHBIH aHAJIM3 BCEX MOCTYIUBIIMX OOpalleHuil ¢
XapaKTePUCTUKON (PaKTOB, M3IIOKEHHBIX 3asABUTEISIMU W yKa3aHHUEM pe3yJbTaTOB: B YACTHOCTH, KaKWe
(aKkTBl TOATBEPIWINCH TIOJHOCTHIO WM 4dacTH4HO. llo pesympratam aHamm3a TpeICTaBIAETCS
uHpOpPMAIUS ¢ KOHKPETHBIMUA PEKOMEHIAIIMAMU 10 COBEPIICHCTBOBAHUIO PabOTHI B JJAHHOM BOIIPOCE.
Martepuanpl 0hOpMIISIOTCS B BHJIE 00OOIIEHHBIX CBEICHUH, TA0JINI M aHATUTUIECKUX CIPaBOK.
7.3. AnanmuTtrueckas uH(OpMAIUA MO UTOraM PaboThl ¢ OOpallleHUsIMH TPak[aH MOJTOTABIMBACTCS 3a
KaJICHIAPHBIN T (110 KBapTagam).

8. ®opmupoBaHue U XpaHeHHe /ieJl M0 MUCbMaM H YCTHBIM 00pallleHusIM IPaKkIaH

8.1. Bce mocTynuBIIMEe NMHCbMa W YCTHBIE OOpamleHMs TPa)kAaH IOCIe MX paspelieHHUs] JOJKHBI ObITh
BO3BpaIlleHbl PYKOBOAMTEIIO CO BCEMH OTHOCSIIUMECS K HUM MaTepHajaMH Ui LEHTPaJTU30BaHHOTO
yaeTa v popMupoBaHus Jesl. PopMUpOBaHHE W XpaHEHHUE JIeN 110 OOPAIICHUSIM TPa)IaH y UCTIOTHUTEIS
3arpenaercs.

8.2. IluceMeHHbIe OOpalIeHUs] TPakJaH, KOMUM OTBETOB HAa HHUX W JIOKYMEHTBHI, CBSI3aHHBIE C HX
paspelieHueM, a TakXKe JOKyMEHTHI 110 JINYHOMY NMPHEMY I'paxaaH GOpMHUPYIOTCS B Jiejia B COOTBETCTBUU
C YTBEP)KIECHHONH HOMEHKJIATypOil JIeI.

8.3. B mpornecce ¢dopmupoBaHHs el MPOBEPSETCS TaKKe MPaBUIBHOCTH O(GOpPMIICHHS JIOKYMEHTOB
(moamucwu, 1aThl, UHAEKCH, anpecaTsl). HenoodopmiieHHble nin HepaBUIbHO 0OPMIICHHBIE TOKYMEHTHI
BO3BPAIIAIOTCS HCTIOJHUTEISIM Ha TIOpaboTKy.

8.4. IluceMa u MaTepHaibl 10 YCTHOMY PaCCMOTPEHHIO OOpAIIEHH TPaXKAaH XpaHsITCS MATh JIET, Mocie
YETr0 YHUUTOXKAIOTCA.

8.5. o wcreveHUH yCTAaHOBJIEHHOTO CPOKa XpaHEHHS JOKYMEHTOB IO MPEJUIOKEHUSIM, 3asSBICHUSIM U
KaJio0aM rpa)1aH COCTaBIISIETCS aKT 00 MX YHUUTOXESHUH, KOTOPBIH MOAMMCHIBACTCS YICHAMH 3KCIIEPTHON
KOMHCCHUH U YTBEPKIACTCS IMPEKTOPOM 00pa30BaTEIILHOTO YUPEKICHUSI.

9. OTBETCTBEHHOCTH 32 HAPYLIeHHe 3AKOHOAATEJbCTBA 00 00pallleHUsIX TPAKAAH

9.1. OTBEeTCTBEHHOCTH 32 OPTAaHHU3AIMIO PACCMOTPEHUS OOpAICHNI IpakIaH BO3JIaraeTcs Ha JUPEKTopa
[Ixomnebr.

9.2. IlepcoHanbHas OTBETCTBEHHOCTh 3a CBOCBPEMEHHOE M KAaYECTBEHHOE PAacCCMOTpPEHHE OOpaIeHMit
rpaxkJiad, IOATOTOBKY OTBETA B YCTAHOBJIEHHBIH CPOK M JOCTOBEPHOCTh W3JI0XKEHHBIX B HEM JIaHHBIX,
BO3J1araeTcsi Ha HEMOCPEACTBEHHOIO HCMONHHUTENS. OTCYTCTBHE HENOCPEACTBEHHOTO HCIOJIHUTENS



(6omne3np, OTIyCK, KOMaHAMPOBKAa W T.I.) He CHUMaeT ¢ aupektopa llIkomsl OTBeTCTBEHHOCTH 3a
CBOCBPEMEHHOE U Ka4eCTBEHHOE paCcCCMOTPEHHE 00paIleHH I'paX/IaH.

9.3. HenpaBoMepHBIii 0TKa3 B IpUEME HIIM PACCMOTPEHHH OOpaIlleHUI I'pak[iaH; HapyIIEHUE CPOKOB HJIH
MOpsAJKA WX PACCMOTPCHHS, TIPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO PCIICHUS,
MpeceIOBaHUE TPAXKIAH 32 KPUTHUKY; MPEAOCTABICHUE HEIOCTOBEPHOHN HH(DOpMAIIK JINOO pasrialicHue
CBEJICHW O YaCTHOW »>KM3HU TpaxJaHWHa (0e3 ero corwiacusi), a Takke Apyrue HapyIIeHUs
3aKOHOJIATeJIbCTBA 00 OOpAIICHUSAX TPAXKIAH BICKYT 3a COOOW OTBETCTBEHHOCTH JIOJDKHOCTHBIX JIUI[ B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit deaepaluu.

10. 3aka0unTEIbHBIE TOJI0KEHUS

10.1. Hacrosuee IlonoskeHue sIBASETCS JIOKaAbHBIM HOpMATHBHBIM akToM IlIKojbl, IpUHAMACTCS Ha
MeICOBETE, yTBEepKAaeTcst (JInOO BBOAMUTCS B JEHCTBUE) IPUKA30M AUPEKTOPA IIKOJIBI.

10.2. Bce u3MeHeHHs U JIOMOJIHEHHSI, BHOCHMEIE B HacTosiee [Tomoxenue, opopMIIsIFoTCsl B TUChMEHHOM
(opMe B COOTBETCTBUH IEHCTBYIOIINM 3aKOHOAATEThCTBOM Poccuiickoit ®enepannn.

10.3. IonoxxeHue MpUHUMAETCS HA HEOTIPEENICHHBIH CPOK.

10.4. Iocne npuasTrs [lonoxenns (Wau U3MEHEHUH U TOTIOTHEHWH OTACTBHBIX IIYHKTOB U Pa3/eNioB) B
HOBOM pEJAKIMKU NpeAblayIlas peAaKIns aBTOMAaTUUECKH YyTPAuYUBaeT CUILY.
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